[bookmark: _syszgvbz7yj2]SERVICE CONTRACT NO. ______ _
city of _____________ "_" __________ 20 of the year


1. [bookmark: _a7trptcu3w5r]Introduction (Preamble)
This service contract (hereinafter referred to as the "Contract") is concluded in the city of _____________ "_" __________ 20 years between:
________________________________________, a legal entity registered in accordance with the legislation of the Russian Federation ___________, represented by ______________________________, acting on the basis of ______________________ , hereinafter referred to as "Contractor", on the one hand, And ________________________________________, a legal entity registered in accordance with the legislation of the Russian Federation ___________, represented by ______________________________, acting on the basis of ______________________ , hereinafter referred to as "Customer", on the other hand.
In this document, the Contractor and the Customer may be referred to collectively as the "Parties", and separately as the "Party".
The Parties, recognizing their legal capacity, as well as acting in good faith and in their own interests, have concluded this Contract on the following:
2. [bookmark: _tya7mfeo5c34]Subject of the Contract
2.1. In accordance with the terms of this Contract, the Contractor undertakes to provide, and the Customer undertakes to accept and pay for the services specified in this section and detailed in Appendix No. 1.
2.2. The type, volume, format, frequency, final result and criteria for evaluating the services provided are specified in Appendix No. 1. Services may include (depending on the subject): consulting services, marketing research, legal support, training services, technical support, IT services, logistics services, event support, etc.
2.3. The Services are provided taking into account the current legislation of the Contractor's country and, if necessary, the legislation of the Customer's country, if this is explicitly stated in the Terms of Reference or a separate appendix.
2.4. The Contractor undertakes to provide the services personally or through qualified specialists competent in the relevant field of activity.
2.5. The services must be provided efficiently, in full, within the agreed time frame and meet the expectations described in the technical documentation or the Customer's preliminary request.

3. [bookmark: _zpzl72ehr9m]Contract price and total amount
3.1. The total amount of this Contract is ___________ (in words: ____________________), in the currency _____________.
3.2. The specified cost of services is final and includes:
· all direct and indirect costs of the Contractor;
· taxes and fees payable in accordance with the applicable legislation;
· expenses for attracting third parties (if this is necessary for the provision of services);
· expenses related to travel, accommodation, and other logistical needs (if any).
3.3. An increase in the cost of services is allowed only by written agreement of the parties with the mandatory signing of an additional agreement.
3.4. In case of early termination of the Contract at the initiative of the Customer prior to the provision of all services, the Contractor has the right to demand payment of the actual costs incurred and services rendered, minus the outstanding part.
4. [bookmark: _yc9iwntjp08t]Terms and conditions of service provision
4.1. Services are provided during the period from "" ________ 20 year by "" ________ 20 year, unless otherwise agreed by the Parties.
4.2. Specific deadlines for completing individual stages or sub-services (if any) are specified in the work schedule, which is part of Appendix No. 1.
4.3. The place of service provision is:
· Customer's office (at: _________________________);
· remotely using electronic communication channels.
· on the Contractor's territory.
· in another place agreed by the Parties separately.
4.4. Services are considered to have been rendered properly after:
· providing the result of the service (report, file, material, action).
· signing the Act of acceptance and transfer of services rendered (Appendix No. 2);
· absence of reasoned claims from the Customer within the established verification period (see clause 5.2).
4.4. If it is necessary to extend the term of rendering services, the Contractor is obliged to notify the Customer _ _ _ calendar days before the scheduled completion date of the work, explaining the reasons and proposing a new term.
5. [bookmark: _r8n3pl8if2wk]Terms of admission and quality assessment
5.1. Upon completion of the provision of services or their stage, the Contractor provides the Customer with an Act of Acceptance and Transfer of the rendered services (hereinafter referred to as the "Act"), drawn up in writing in two copies. The Report may be accompanied by the results of work (reports, presentations, files, technical documentation, etc.) confirming the fact of proper execution.
5.2. The Customer is obliged to:
· or sign it without any comments.
· or send the Contractor a written reasoned refusal indicating specific violations, deviations from the terms of the Contract or shortcomings of the services provided.
5.3. In case of a reasoned refusal, the Parties shall draw up a bilateral protocol of disagreements within 3 (three) business days and agree on a plan to eliminate the identified shortcomings. At the same time, the acceptance period is extended for the period of elimination of such shortcomings, but not more than 10 (ten) business days.
5.4. In case of non-receipt of the Act from the Customer or written refusal after 5 working days from the date of sending the Act, the services are considered accepted without objections.
6. [bookmark: _evb6q45dwn58]Payment Terms
6.1. Payment for services rendered is made by the Customer on the basis of an invoice issued by the Contractor and a signed Certificate of Work performed.
6.2. The payment term is ___ (______) bank days from the date of signing the Act, unless otherwise specified by the Parties in the supplementary agreement or payment schedule.
6.3. Payment method:
· bank transfer to the Contractor's current account.
· or another form directly agreed upon by the Parties in writing (for example, a letter of credit, electronic payment).
6.4. All payments are considered to have been made at the moment when funds are credited to the Contractor's current account.
6.5. In case of late payment, the Customer is obliged to pay a penalty in the amount of _ _ _ _ % of the outstanding amount for each day of delay, but not more than _ _ _ _ % of the total Contract value.
6.6. The Contractor has the right to suspend the provision of services if payment is delayed for more than _ _ _ banking days, notifying the Customer at least 3 (three) business days before the suspension.
6.7. If the Customer fully or partially refuses to continue rendering services after the start of their performance, payment is made for the services actually rendered and expenses incurred.
7. [bookmark: _d8umne8l7000]Quality control and compliance
7.1. The Contractor undertakes to provide services with proper quality, professionally, in good faith, using modern methods and technologies used in the relevant field.
7.2. The Contractor guarantees that the personnel involved in the provision of services have the necessary qualifications, experience and, if necessary, licenses or permits.
7.3. The Customer has the right to:
· perform current monitoring of the provision of services;
· request interim results, reports, and access to materials.
· check compliance with deadlines and technological parameters.
· participate in interim meetings or approvals provided for in the work schedule.
7.4. Control is carried out without interference in the process of providing services, unless this is provided for by the specifics of the project.
7.5. If deviations from the terms of reference arise during the execution of the Contract, the Parties undertake to immediately consult and agree on changes or elimination of the identified discrepancies.
8. [bookmark: _dqbbd2ndgn]Warranties and complaints
8.1. The Contractor guarantees that the result of the services rendered:
· complies with the terms of the Contract.
· suitable for the purposes specified in Appendix No. 1 or the Terms of Reference.
· it does not violate the rights of third parties, including copyright, patent and related rights.
8.2. The Customer has the right to:___ (_____) submit a written complaint regarding the quality of services rendered within 30 calendar days from the date of signing the Act.
8.3. The complaint must contain:
· description of disadvantages.
· references to violated clauses of the Contract or deviations from the TOR;
· supporting documents (including photos, screenshots, and copies).
8.4. The Contractor must, within 5 (five) business days from the date of receipt of a reasonable complaint:
· eliminate shortcomings at your own expense;
· or, by agreement, provide the Customer with a discount.
· or offer other compensation measures (for example, re-performing part of the service).
8.5. If the Contractor refuses to recognize the claim, the dispute is subject to resolution in accordance with the procedure established in Section 10 of this Contract.
8.6. The guarantees provided by the Contractor are valid for _ _ _ _ _ _ calendar days after the end of the provision of services, unless otherwise provided in the Contract.
9. [bookmark: _zcremcza0uwq]Force majeure
9.1. The Parties are released from liability for full or partial non-performance of their obligations under this Contract, if it was caused by force majeure circumstances that arose after the conclusion of the Contract and are beyond the control of the Party referring to these circumstances.
9.2. Such circumstances, in particular, include:
· natural disasters (floods, earthquakes, fires, epidemics);
· military actions, mobilization, blockades, bans of state bodies;
· strikes, mass riots;
· actions of international organizations and sanctions restrictions;
· infrastructure outages, communications failures, etc.
9.3. The Party for which force majeure has occurred undertakes to notify the other Party in writing within 5 (five) calendar days, accompanied by official documents confirming the existence of such circumstances (certificates of the Chamber of Commerce and Industry, government agencies, etc.).
9.4. The term of performance of obligations under the Contract is postponed in proportion to the time of force majeure circumstances and their consequences.
9.5. If force majeure lasts for more than 60 (sixty) consecutive calendar days, each Party has the right to unilaterally terminate the Contract by sending a written notice to the other Party. In this case, none of the Parties has the right to claim damages, with the exception of obligations for services already rendered and accepted.
10. [bookmark: _9evr0mxejvkj]Arbitration and dispute resolution
10.1. All disputes, disagreements or claims arising out of the performance of this Contract, the Parties undertake to settle through negotiations, business correspondence and consultations.
10.2. If it is impossible to reach an agreement within 30 (thirty) calendar days from the date of sending the first claim, the dispute is subject to arbitration.
10.3. Arbitration proceedings are conducted in:
· Commercial Court of Moscow ________________________________;
· or in International Commercial Arbitration at the Chamber of Commerce and Industry (by agreement of the parties);
· or in another arbitration institution agreed upon by the parties.
10.4. Language of arbitration proceedings: _____________________ (Russian / English, etc.).
10.5. The arbitral award is final and is subject to enforcement in accordance with international treaties and national legislation of the parties.
10.6. The costs of arbitration shall be distributed between the Parties in accordance with the decision of the arbitration body.
11. [bookmark: _vtee9d4uf2h7]Other terms and conditions
11.1. This Contract is drawn up in two copies having equal legal force, one for each of the Parties.
11.2. This Contract is written in Russian and (if necessary) English. In case of discrepancies in the text, the language version takes precedence: __________________________.
11.3. All appendices to the Contract, including:
· Appendix No. 1: Specification and description of services;
· Appendix No. 2: Report of completed works;
they are an integral part of it.
11.4. All amendments and additions to this Contract are valid only if they are executed in writing, signed by both Parties and sealed (if any).
11.5. The Parties undertake not to disclose the terms of this Contract, as well as confidential information obtained in the course of its execution, without the prior written consent of the other Party, except in cases stipulated by law.
11.6. Neither Party has the right to transfer the rights and obligations under this Contract to third parties without the written consent of the other Party, except in cases of assignment of the right of claim (assignment) within the framework of financial obligations.
11.7. Correspondence between the Parties may be conducted in writing or by electronic means of communication, including e-mail, instant messengers and specialized CRM systems. At the same time, emails containing a clear indication of the addressee are considered legally significant.
12. [bookmark: _o2q5lbh8m8ce]Final provisions
12.1. This Contract comes into force from the date of its signing by both Parties and is valid until the obligations are fully fulfilled.
12.2. The Contract may be terminated prematurely:
· by agreement of the Parties;
· at the initiative of one of the Parties with at least 15 (fifteen) calendar days ' notice;
· in cases of significant breach of the terms of the Contract by one of the Parties.
12.3. After termination, the Parties settle accounts and sign a final reconciliation report confirming the absence of mutual claims or fixing debts.
13. [bookmark: _ymgi7xdvoca]Bank details of the parties
	
	

	Artist:
Bank name: [specify bank]
BIC: [specify]
Current account: [specify]
SWIFT: [specify if available]
IBAN: [if applicable]
Bank address: [specify]

	Customer:
Bank name: [specify bank]
BIC: [specify]
Current account: [specify]
SWIFT: [specify if available]
IBAN: [if applicable]
Bank address: [specify]


	SIGNATURES OF THE PARTIES

	ARTIST:
Full name: ___________________________
Full name of the representative: ________________________
Position: _______________________________
Signature: ________________ /print/
	CUSTOMER:
Full name: ___________________________
Full name of the representative: ________________________
Position: _______________________________
Signature: ________________ /print/




