[bookmark: _mphriciqt4ty]AGENCY AGREEMENT NO. ______ _
city of ___________________ "_" __________ 20 of the year


1. [bookmark: _tuhzc6isrcf5]Introduction (Preamble)
This agency agreement (hereinafter referred to as the "Agreement") is concluded between the following parties:
Principal— ___________________________________________, a legal entity registered and operating in accordance with the laws of ______________________, in person ______________________________, acting on the basis of ____ _ _________________,
and
Agent— _______________________________________________, a legal entity or individual registered in accordance with the legislation of the Russian Federation ______________________, in person ______________________________, acting on the basis of ______________________,
collectively referred to as "the Parties", and separately referred to as "the Party".
The Parties entered into this Agreement in order to establish the terms and procedure for interaction in the provision of agency services aimed at promoting, presenting and/or selling goods, services, and interests of the Principal in the agreed territory, as well as forming business relationships with clients.
2. [bookmark: _ytlwjesggoh]Subject of the agreement
2.1. The Principal assigns and the Agent undertakes to perform legal and / or actual actions on behalf of and at the expense of the Principal aimed at:
· search for potential clients (individuals and legal entities).
· establishing contacts with counterparties, promoting the Client's products or services;
· conclusion of purchase and sale agreements, deliveries, contracts for the provision of services, and other civil law agreements;
· conduct negotiations, presentations, participation in exhibitions and other events on behalf of the Principal;
· support of already concluded transactions;
· if necessary, collection and control of the fulfillment of obligations by third parties (if this is specifically provided for in the agreement).
2.2. The Agent acts on the basis of this Agreement, within the limits of the powers granted, and is obliged to strictly follow the instructions of the Principal, without exceeding his powers without prior written consent.
2.3. All actions performed by the Agent under the Contract give rise to rights and obligations directly for the Principal.
2.4. A specific list of orders, territorial scope, acceptable forms of interaction with clients, a list of target categories of counterparties, and other conditions are defined in Appendix No. 2.
3. [bookmark: _f9dvirhyhgie]Obligations of the parties
3.1. [bookmark: _jn29qz7luqvl]Agent's Responsibilities:
3.1.1. Act on behalf of and in the interests of the Principal within the limits of the powers provided for in this Agreement and its Annexes.
3.1.2. Carry out its activities in good faith, competently, professionally and avoid actions that may harm the business reputation, financial interests or rights of the Principal.
3.1.3. Maintain regular communication with the Client, submit reports on the progress of execution of orders in the form and with the frequency specified in Appendix No. 3.
3.1.4. Immediately inform the Principal of any difficulties, disputes, claims or circumstances that may affect the performance of contractual obligations.
3.1.5. Ensure that the Client's interests are protected in negotiations with third parties, and do not make unsubstantiated promises or guarantees on behalf of the Client without the Client's prior consent.
3.1.6. Maintain confidentiality with respect to all information received during the performance of this Agreement.
3.2. [bookmark: _t0clkyityeac]Responsibilities of the Principal:
3.2.1. Provide the Agent with all necessary information, documentation, catalogs, price lists, presentation materials, product samples and other tools necessary for the effective performance of agency functions.
3.2.2. Provide the Agent with clear written instructions on the procedure for concluding transactions, volumes and terms of delivery, pricing policy, discounts, payment terms and other commercial parameters.
3.2.3. Promptly respond to the Agent's requests and suggestions, provide feedback and promptly make decisions on issues affecting the interests of third parties.
3.2.4. Make payment of the agency fee within the time period and in accordance with the procedure established by the Agreement.
3.2.5. Promptly notify the Agent of any changes in their banking details, product range, prices, terms of delivery or marketing policy.
4. [bookmark: _mqk6myoka05b]Agent's Remuneration
4.1. For fulfilling its obligations under this Agreement, the Agent receives an agency fee in the amount of ____________% (in words: ______________________ percent) of the value of transactions concluded with counterparties found or attracted by the Agent, or in the amount specified in Appendix No. 1.
4.2. The basis for calculating and paying remuneration is:
· an agreement concluded between the Principal and the counterparty.
· payment confirmation from the counterparty;
· Agent's report on the work done (Appendix No. 3).
4.3. Payment of remuneration is made within _ _ _ banking days from the date of receipt of funds from the counterparty or fulfillment of other conditions specified in Appendix No. 1 (for example, delivery of products, execution of a service certificate, etc.).
4.4. Remuneration is paid to the Agent's current account:
___________________________ (specify the bank, banking details, currency, etc.).
4.5. In the event of termination of this Agreement, the Principal retains the obligation to pay the Agent remuneration for all transactions concluded during the term of the Agreement, as well as for transactions concluded after the termination, but due to the Agent's activities carried out during the term of this Agreement (if this is clearly documented).
4.6. If an agreement between the Principal and the Client is reached directly bypassing the Agent, but at the initiative of the client with whom the Agent previously interacted, within 90 calendar days from the date of completion of their interaction, the Agent is also entitled to full remuneration, if he can reasonably prove his participation in attracting the client.
5. [bookmark: _6wkmn54tptzp]Term of the Agreement
5.1. This Agreement comes into force from the moment of its signing by both Parties and is valid until "_" __________ 20 year.
5.2. The validity period may be extended by a written agreement of the parties drawn up in the form of an additional agreement no later than 30 calendar days before the end of the original validity period.
5.3. The Agreement may be terminated prematurely:
· by mutual written consent of the parties;
· at the initiative of any of the parties with mandatory written notification for at least ___ (_______) calendar days.
· in the event of a gross or systematic violation of the terms of this Agreement by one of the parties, the other party has the right to terminate the Agreement unilaterally, notifying the other party in writing and stating the reason.
5.4. Termination of the Agreement does not release the parties from fulfilling their obligations that arose prior to the date of termination, including obligations to pay agency fees, settlements, return documents and reports.
6. [bookmark: _f9ppzwe53ap1]Liability of the parties
6.1. Each of the Parties is responsible for non-performance or improper performance of its obligations under this Agreement in accordance with the terms of this Agreement and applicable law.
6.2. The Agent is responsible for:
· for losses caused to the Principal as a result of exceeding its authority or improper execution of orders;
· for actions or omissions that have resulted in misrepresentation of information about the Client's goods/services;
· for causing damage to the reputation of the Principal due to unfair or unethical behavior when interacting with clients.
6.3. The Principal is responsible for:
· for late payment of remuneration;
· for transmitting incomplete, unreliable or outdated information to the Agent, which resulted in distortion of the terms of offers to customers;
· for non-fulfillment of obligations to clients attracted by the Agent.
6.4. In case of losses, the parties are obliged to compensate each other for direct documented expenses and losses.
6.5. The Parties are not responsible for lost profits, unless otherwise specified in the special appendix.
7. [bookmark: _qcr84zxrgpmq]Privacy Policy
7.1. The Agent undertakes to maintain confidentiality regarding:
· all documents, information, terms of cooperation and technical information provided to the Client by the Client;
· information about the Principal's clients.
· commercial policy, settlement rates, surcharges, and internal documentation of the Principal.
7.2. The confidentiality obligation is valid for the duration of this Agreement, as well as for 3 (three) years after its termination or termination, regardless of the reasons.
7.3. The Agent may disclose confidential information only to:
· with the written permission of the Principal;
· at the request of public authorities on the basis of the law (the Agent must immediately notify the Principal of such disclosure).
7.4. In case of violation of the terms of confidentiality, the Agent is obliged to compensate the Principal for the documented losses caused, and may also be held liable in accordance with the applicable law.
8. [bookmark: _darpocr6zp7u]Force Majeure (Force Majeure circumstances)
8.1. The Parties are released from liability for partial or complete non-performance of obligations under this Agreement, if such non-performance is caused by force majeure circumstances that arose after the conclusion of the Agreement and are beyond the control of the Parties.
8.2. Force majeure circumstances under this Agreement are understood as:
· natural disasters (floods, earthquakes, hurricanes, etc.);
· fires, accidents on engineering networks;
· military actions, mobilizations, acts of terrorism;
· actions of state or municipal authorities, restrictive measures (including export / import restrictions, sanitary bans, quarantines);
· mass strikes, disruptions in the transport or banking system.
8.3. The party affected by force majeure undertakes to:
· immediately notify the other Party of the occurrence of circumstances;
· send a documentary confirmation of the fact and duration of such circumstances within 5 (five) calendar days (for example, a certificate from the Chamber of Commerce and Industry or the relevant state body).
8.4. The term of performance of obligations under this Agreement is suspended for the duration of force majeure and its consequences.
8.5. If force majeure circumstances continue for more than 60 (sixty) consecutive calendar days, each of the Parties has the right to unilaterally cancel further performance of the Agreement by notifying the other Party in writing. At the same time, the Parties undertake to make mutual settlements for actually fulfilled obligations as of the date of termination.
9. [bookmark: _bw33fhoo0sqo]Dispute resolution
9.1. All disputes, disagreements and claims arising between the Parties in connection with this Agreement are subject to settlement through negotiations, consultations, and business correspondence.
9.2. The party making the claim is obliged to send it in writing with the attachment of all documents justifying the position. The party that received the claim must review it and provide a reasoned response within 10 (ten) business days.
9.3. If it is impossible to settle the dispute in a pre-trial manner within 30 (thirty) calendar days, the dispute is subject to resolution in an arbitration court at the location of the Principal (unless otherwise provided by the supplementary agreement).
9.4. Applicable law: ___________________________________ (specify the jurisdiction, for example: "legislation of the Kyrgyz Republic").
9.5. The arbitral award is final and is subject to enforcement in accordance with the procedure established by law. The costs associated with arbitration are borne by the party found guilty or distributed by a court decision.
10. [bookmark: _wktlho0mkfb]Final provisions
10.1. This Agreement is drawn up in two copies in Russian (or Russian and English-at the choice of the parties), having equal legal force, one copy for each Party.
10.2. All amendments and additions to this Agreement are valid only if they are executed in writing and signed by authorized representatives of both Parties.
10.3. The annexes to this Agreement are an integral part of it. In case of contradictions between the text of the main Agreement and the annexes, the text of the main document takes precedence, unless otherwise agreed in writing.
10.4. Correspondence and exchange of legally significant documents may be carried out at:
· by fax.
· email address (if there is a confirmation of delivery).
· through electronic document management systems (if there is a qualified electronic signature).
10.5. Neither Party has the right to transfer its rights and obligations under this Agreement to third parties without the prior written consent of the other Party, except in cases of assignment of rights to receive agency remuneration.
10.6. Upon termination of the Agreement for any reason, the Agent must:
· submit all accounting and supporting documents to the Principal within 5 (five) business days;
· Stop using the Client's brand names, logos, and confidential information.
· do not act on behalf of the Principal or at the expense of the Principal.
11. [bookmark: _prbq5h6o9y64]Bank details of the parties
	
	

	Principal:
Bank name: [specify bank]
BIC: [specify]
Current account: [specify]
SWIFT: [specify if available]
IBAN: [if applicable]
Bank address: [specify]
	Agent:
Bank name: [specify bank]
BIC: [specify]
Current account: [specify]
SWIFT: [specify if available]
IBAN: [if applicable]
Bank address: [specify]

	SIGNATURES OF THE PARTIES

	PRINCIPAL:
Full name: ___________________________
Full name of the representative: ________________________
Position: _______________________________
Signature: _______________ /print/
	AGENT:
Name / FULL name: _______________________
Full name of the representative (if a legal entity): ____________DISTANCE
: _______________________________
Signature: _______________ /print/




[bookmark: _21o33ln3d9fz][bookmark: _47i6b7htbrps]Applications:
· Appendix No. 1 - Terms and amount of agency remuneration
· Appendix # 2-Territories, client segments, restrictions
· Appendix No. 3-Agent's Reporting form and schedule

